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THE ULTIMATE IN GPS 
VEHICLE THEFT RECOVERY

passtimegps.com/intouch

Search “PassTime InTouch VP” to get the InTouch VP mobile app.

Get the InTouch VP 
Mobile App!

The Advantage:

Wireless

Self-powered

Small & Discrete

Advanced GPS Technology

Insurance Discounts May be 
Available
24/7/365 Live Customer 
Support

ANDROID APP on



In the event your vehicle is stolen, follow these steps to active the InTouch 
Vehicle Protection System and allow law enforcement to begin the recovery 
process of your vehicle:

Step 1: Report the Theft to Law Enforcement
Report the theft of your vehicle to the local law enforcement department where 
your vehicle was stolen. Be sure that the Vehicle Identification Number (VIN) 
listed on the stolen vehicle report is correct and all areas of the police report are 
completed fully, and then sign the report. 

Step 2: Call InTouch VP Support at 1-866-413-7446
Our live customer care center is open 24 hours a day, 7 days a week, 365 days a 
year and will be available to assist.  Report to Support that your vehicle has been 
stolen and you need to activate your InTouch Vehicle Protection System.

Step 3: Fax or Email us a copy of your police report 
To confirm vehicle ownership and accuracy, InTouch VP Support will request a 
copy of the police report. 
Email: support@passtimegps.com or fax: 303-623-6500.

Step 4:
Once the police report is received, the InTouch Vehicle Protection representative 
will Active the InTouch VP device and begin active locates of your vehicle. (note 
that activation can take up to 12 hours).

Step 5: 
Using the location history feature in the InTouch VP app, provide law 
enforcement with the last known locate of your vehicle to continue assisting 
them in your vehicle recovery. 

Vehicle Theft Reporting Procedures

Vehicle Identi�cation Number (VIN)

InTouch Serial NumberInstallation Date

Email Address 

Temporary Password

Fill out your InTouch VP Account information for future reference. 


